


Vitalise Jubilee Lodge Prices and Experience Breaks

Prices (£) are full board per person per week
Weeks run Sat to Sat unless otherwise indicated

week single guest carer
commencing room sharing sharing
twin room twin room
2009
3Jan-31Jan CLOSED
7 Feb - 14 Feb 545 475 375
21 Feb 595 525 425
28 Feb 545 475 375 .
] 680 605 =30 Experience Breaks
ar week commencing
14 Mar - 21 Mar 630 555 480 2009
28 Mar 680 605 530 _ .
21 Feb London Sightseeing
4 Apr 630 355 480 7 Mar Holistic Therapy
11 Apr-25 Apr 735 650 560 28 Mar London Sightseeing
¢ 2May 595 595 595 11 Apr Easter Week el
18 Apr Museums and Galleries
9 May - 30 May 875 705 065 25 Apr London Sightseeing
6 Jun - 26 Sep 975 885 765 16 May London Sightseeing
3 0ct-24Oct 840 745 645 23 May Horticulture and Gardens
31 Oct 750 655 545 6 Jun Lpnglon Sightseeing
20 Jun Fishing Break
7 Nov - 14 Nov 630 205 435 4 Jul London Sightseeing
¢ 21 Nov 555 555 555 1 Aug Youth (18-40)
28 Nov 630 505 435 29 Aug 30-5d0 )
26 Sep London Sightseeing
Slkes 685 295 485 24 Oct London Sightseeing
12 Dec 630 505 435 7 Nov Holistic Therapy
22 Dec - 29 Dec* 1,100 1,025 895 5 Dec London Sightseeing
2010 12 Dec Chr!stmas Shopping
22 Dec Christmas
5Jan-16Jan CLOSED 29 Dec Neh e
€ 23Jan 555 555 555 2010
30Jan - 20 Feb 555 485 385 13 Feb Museums and Galleries
27 Feb 605 535 435 27 Feb London Sightseeing
6 Mar - 27 Mar 640 565 490 13Mar  Holistic Therapy

@ Vitalise Alzheimer's Weeks
*Weeks run Tues - Tues
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Vitalise Netley Waterside House Prices and Experience Breaks

Prices (£) are full board per person per week or per

Suite per week. Weeks run Sat to Sat unless otherwise indicated

week single  single single guest carer Solent Beachcomber
commencing room room room sharing  sharing Suite Suite
(shared (private twin twin
balcony) balcony) room room
2009
3 Jan CLOSED
10 Jan 575 590 605 525 445 1,245 1,075
% 17 Janto 24 Jan 415 415 415 415 415 1,245 1,075
31Jan-28Feb 575 590 605 525 445 1,245 1,075
7 Mar - 4 Apr 675 690 705 575 495 1,395 1,195
11 Apr 790 805 820 655 565 1,585 1,395
18 Apr Royal British Legion Week*
25 Apr 790 805 820 655 565 1,585 1,395
2 May - 30 May 875 890 905 775 675 1,850 1,575
6 Jun-26 Sep 975 990 1,005 900 775 2,025 1,795
3 Oct-24Oct 850 865 880 755 650 1,850 1,600
€ 310ct 595 595 595 595 595 1,850 1,600
7 Nov - 12 Dec 650 665 680 525 445 1,395 1,195
22 Dec - 29 Dec** 1,085 1,100 1,115 995 960 2,375 2,025
2010
5Jan CLOSED
@ 9Jan-16Jan 555 555 555 555 555 1,245 1,075
23 Jan-27 Feb 585 600 615 535 455 1,270 1,095
6 Mar - 27 Mar 685 700 715 585 505 1,415 1,215

* Alzheimer's Society Weeks @ Vitalise Alzheimer's Weeks
*RBL Week - only available to those eligible through Royal British Legion offer **Weeks run Tues - Tues

Experience Breaks 25 Apr Stately Homes and 28 Nov Christmas Shopping
week commencing Gardens 5Dec Christmas Markets

2 May Wildlife Break 12 Dec Christmas Party Week

2009 30 May Racing Week (18-40)

10Jan Southern Sensations 6Jun  30-50 22 Dec Christmas
31Jan Country and Western 20 Jun Horticulture & Gardens 29 Dec New Year
7 Feb  Country and Western 27 Jun Seaside and Shopping 2010
14 Feb Museums 18 Jul  Wildlife Break 23 Jan Southern Sensations
21 Feb Southern Sensations 8 Aug Youth (18-40) 30Jan Country and Western
28 Feb History and Heritage 15 Aug Seaside and Shopping 6 Feb  Country and Western
14 Mar Irish Celebrations 26 Sep Country and Western 20 Feb Museums
11 Apr Easter Week 7Nov  30-50 13 Mar Irish Celebrations
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Vitalise Sandpipers Prices and Experience Breaks

Prices (£) are full board per person per week
Weeks run Sat to Sat unless otherwise indicated

week single guest carer
commencing room sharing sharing
twin room twin room
2009
3Jan-10Jan CLOSED
* 17 Jan-24Jan 415 415 415
31 Jan-28 Feb 550 495 425
7 Mar 650 545 465
14 Mar 700 595 515
21 Mar - 28 Mar 650 545 465
4 Apr* Royal British Legion Week*
11 Apr 755 625 545
® 18Apr 595 595 595
25 Apr 755 625 545
2 May - 30 May 840 745 645 Experience Breaks
6 Jun - 26 Sep 950 855 735 week commencing
30ct-31Oct 795 725 625 2009
7 Nov 700 555 475 7 Feb Art Galleries
14 Nov 650 495 425 14 Feb Market Towns of the North
21 Feb Country and Western
21 Nov 700 335 475 14 Mar Irish Celebrations
28 Nov - 12 Dec 650 495 425 11 Apr Easter Youth (18-40)
22 Dec - 29 Dec** 1,100 925 925 2 May Spring Northern Delights
2010 6 Jun Wildlife Break
11 Jul Youth Week (18-40)
5Jan-9Jan CLOSED 15Aug  Horticulture and Gardens
® 16Jan-23Jan 555 555 555 29 Aug 30-50
30 Jan- 27 Feb 560 505 435 26 Sep Autumn Northern Delights
7 Nov Holistic Therapy
6 Mar 660 555 475 21Nov  Queen
13 Mar 710 605 525 28 Nov Winter Northern Delights
20 Mar - 27 Mar 660 555 475 5 Dec Christmas Youth Week
(18-40)

12 Dec Christmas Shopping

* Alzheimer's Society Weeks - Christmas

@ Vitalise Alzheimer's Weeks 29 Dec New Year

*RBL Week - only available to those eligible through Royal 2010

British Legion offer 6 Feb Art Galleries

**Weeks run Tues - Tues 13 Feb Market Towns of the North
13 Mar Irish Celebrations
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Vitalise Skylarks Prices and Experience Breaks

Prices (£) are full board per person per week
Weeks run Sat to Sat unless otherwise indicated

week single guest carer
commencing room sharing sharing
twin room twin room
2009
3Jan-31Jan CLOSED
* 7Feb 415 415 415
14 Feb - 28 Feb 545 475 375
7 Mar - 14 Mar 645 575 475
21 Mar -4 Apr 595 525 425
11 Apr 745 675 575
18 Apr - 25 Apr 695 625 525
2 May - 30 May 825 725 625 Experience Breaks
6 Jun - 26 Sep 950 840 730 week commencing
3 Oct-10 Oct 795 725 625 2009
® 170ct 595 595 595 21 Feb Theatre and Drama
24 Oct - 31 Oct 795 725 625 7 Mar Cra;t b
14 Mar Irish Celebrations
o] 295 225 425 11 Apr Easter Youth (18-40)
5 Dec-12 Dec 595 525 425 9 May Horse Racing
22Dec-29Dec* 1,100 975 825 23May  Wildlife Break
6 Jun Cricket
2010 13 Jun Cricket
5Jan-16Jan CLOSED 27 Jun Summer Youth (18-40)
23 Jan-30 Jan 555 485 385 4 Jul Holistic Therapy
1 Aug 30-50
® 6Feb == 255 = 5 Sep Fishing Break
6 Mar 605 525 425 26 Sep 70s and 80s Music
13 Mar 655 575 475 3 Oct 30-50
7 Nov Craft
20 Mar - 27 Mar 605 325 425 28 Nov Country and Western
5 Dec Christmas Shopping
* Alzheimer's Society Weeks 12 Dec Christmas Youth (18-40)
@ Vitalise Alzheimer's Weeks 22 Dec Christmas
*Weeks run Tues - Tues 29 Dec New Year
2010
23 Jan History and Heritage
20 Feb Theatre and Drama

13 Mar Craft
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Vitalise Churchtown Prices

Vitalise Churchtown lodges
Prices (£) are per lodge per week
Weeks run Sat to Sat unless otherwise indicated

week commencing

2009
3Jan-31Jan CLOSED
7 Feb - 25 Feb 495
4 Mar - 4 Apr 535
11 Apr - 25 Apr 635
2 May - 30 May 745
6 Jun - 19 Sep 860
26 Sep - 31 Oct 745
7 Nov - 12 Dec 495
22 Dec - 29 Dec* 885

2010
5Jan-9Jan CLOSED
16 Jan - 30 Jan 495
6 Feb - 27 Feb 505
6 Mar - 27 Mar 545

*Weeks run Tues - Tues

Vitalise Churchtown accessible adventure activity Prices (£). Prices are per person per 7 night break.*

The majority of our guests come as a group however throughout the year there are weeks available for
individuals and carers, please call 0845 345 1970 for details

week commencing Main Centre Main Centre Farmhouse Farmhouse
guest carer/staff guest guest/carer

2009

3 Jan-28Jan CLOSED

4 Feb - 4 Apr 340 170 300 150

11 Apr-27 Jun 390 195 350 175

4 Jul - 29 Aug 445 225 405 205

5Sep-12Dec 395 195 355 175

22 Dec - 29 Dec# CLOSED
2010

5Jan-23 Jan CLOSED

30 Jan - 27 Mar 345 175 305 155

*2, 3,4 night breaks also available please call 0845 345 1970 for prices
Weeks run Weds to Weds until 28 March 2009 after which they will run Sat to Sat #Weeks run Tues - Tues
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Answering your questions

How do | book my break?
Call 0845 345 1970, our office hours are
9am to 5pm Monday to Friday.

What age group does Vitalise serve?

There is no upper age limit at any of our Centres.

The lower age limit is 18, except at Vitalise Netley
Waterside House, here it is 16. At Vitalise Churchtown
the minimum age is six although younger children
may be allowed at the Centre’s discretion.

Are your Centres hotels or residential
nursing establishments?

Vitalise Skylarks, Vitalise Netley Waterside House,
Vitalise Sandpipers and Vitalise Jubilee Lodge are
registered to provide residential nursing and/or
personal care. Guests do not have one-to-one care
constantly, but our staff are on call 24-hours a day.
Our Centres strive to give you a relaxing break in a
holiday-type environment, rather than simply a
residential placement.

Vitalise Centres are used throughout the year, and
we strive to maintain high standards at all times.
To ensure that we deliver 24-hour assistance, our
guests can use an integrated call system that, on
occasions, may be heard by other guests.

All Centres except Vitalise Churchtown are registered
with the Commission for Social Care Inspection
(CSCI), who carry out regular inspections.

How do we manage nursing care costs?
The prices (except Vitalise Chuchtown) include the
cost of personal care but excludes nursing care,
which will be charged at the Registered Nursing
Care Contribution (RNCC) rate (currently £103.80).
Guests who do not give Vitalise permission to
recover this charge, or who do not agree to
undergo an RNCC assessment, will be invoiced
directly for the cost of their nursing care at the
RNCC rate (currently £103.80).

Please note service users receiving NHS Continuing
Care Packages will not be able to recover RNCC from
Primary Care Trusts and will also be invoiced directly

for the cost of their nursing care at the RNCC rate
(currently £103.80).

Do | need insurance?

Yes. To ensure you have protection against the
majority of incidents that can spoil or affect a
holiday, all fully or partially self-funding guests
and carers should take out travel insurance.

Vitalise has, in partnership with Crispin Speers &
Partners Limited and P J Hayman Company Limited,
arranged a travel insurance scheme for guests

and carers.

For more information on this policy, or to purchase
cover, please call 0845 230 0631 or write to:

P J Hayman Company Limited, Stansted House,
Rowlands Castle, Hampshire PO9 6DX

What time should | arrive and depart?

At all Centres you should check in from 12 noon.
You must vacate your room by 10am on the day of
departure, and the Centre by noon. At Vitalise
Churchtown, you should depart the Centre before
11am. Arrival time for Vitalise Churchtown self-
catering lodges is between 3pm and 7pm. Early
arrival or late departure may be possible by prior
arrangement with the Centre.

How do | get to the Centre?

UK Centre breaks do not normally include transport
to and from the Centre. Directions to Centres and
travel information is available by calling the booking
office on 0845 345 1970 and on the Vitalise website.

For people travelling by public transport,
arrangements can usually be made with the
Centre to collect you from the local train station,
for which a small donation may be requested.

When travelling to and from the Centre, please
ensure that you travel in safety and wear a
correctly fitted seatbelt when appropriate.

We can arrange transport in Vitalise vehicles for

groups travelling from a specific area to a Centre on
certain weeks. If you would like to organise a group
booking, please contact the Vitalise booking office.



What will happen at check in?

When you arrive at the Centre you will be asked
permission to take your photograph. This will be
stored with your medical records in order to help us
to ensure that we provide you with appropriate care.
We will then take you to your room and check the
details of care with you. This will include checking
your medical certificate and daily living care plan to
ensure that the details are up to date and correct.
The staff will also carry out a number of risk
assessments with you to ensure that you can safely
take part in the planned activities at the Centre.

As part of the check in procedure a nurse will also
check any pressure sores or other wounds that you
may have.

You may also receive a call just prior to your break
from our nursing staff to ask you about your
medical and daily living needs. This is to ensure
that we can plan our staffing levels to give you
the break you need.

What do | do about my medication?
Medication can only be dispensed at the Centre
if it is in the original packaging with correct
typewritten or printed labelling.

This must include the guest’s name, substance,
strength and frequency of medication. This must
correspond with dose and administration times in
the medical certificate and sufficient stocks must be
provided to cover the period of the break you have
booked. Prescribed medication cannot be altered in
any way (e.g. crushed). Failure to comply with this
may lead to future exclusion and will result in the
Centre having to re-order your medication following
your arrival, which can lead to inconvenience for you.

Some Centres, including Vitalise Churchtown, cannot
give ‘homely remedies’including over-the-counter
prescriptions such as paracetamol and vitamins.
Please check with the Centre beforehand.

What if | need to clean my clothes?

There are facilities for essential laundry only. All
clothing must be clearly marked with tape (iron-on
tape is not advised).

Should I bring my own wheelchair?
Yes, particularly if you need one for excursions away
from the Centre. We regret that we are unable to

provide wheelchairs. We strongly suggest that guests

should make any hire arrangements well in advance
of their visit. In the interests of your own comfort and
safety, we recommend electric wheelchair users
bring a manual wheelchair as well.

Wheelchair seatbelts must be worn when on
excursions or if accompanied by our staff or
volunteers. It’s best to bring your own seatbelt.
Some may be available for purchase or hire at
Centre shops.

Vitalise also recommends that guests have
headrests fitted to their wheelchairs in order to
improve comfort and safety when travelling on
Vitalise vehicles.

Due to Health and Safety regulations, there may be
restrictions for some people using certain types of
motorised scooters/powerchairs on our vehicles.
Powerchairs cannot be used on some excursions.
Please contact the Centre in advance to discuss
mobility options.

What's included in the price of my break?

¢ All meals - these are breakfast, lunch, including
packed lunches on excursions, and a three course
evening meal, including tea, coffee and squash.
Alcoholic drinks are available at extra cost

® Towels and linen

¢ All in-Centre activities, including evening
entertainment

® Excursions to local places of interest

® Personal care

What's not included in the price of

my break?

® Travel/holiday insurance - all fully or partially self-
funding guests and carers should take out travel
insurance

® Transport to and from the Centre

® Wheelchairs — guests should bring their own or
arrange to hire one prior to arriving at the Centre

® Entrance fees when on excursions and any extra
food or drink purchased on excursions
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Answering your questions (cont'd)

® Specialised equipment (e.g. Airflow mattresses)
® Drinks from the Centre bar
® External services, such as hairdressing or beauty
therapy supplied by people not employed
by Vitalise

How much money will | need?

You will need money for entrance fees to local
attractions and for the bar and gift shop. Most
guests bring around £50.

What'’s the difference between

Experience Breaks and other breaks?
Every week offers activities and excursions.
Experience Breaks have special activities centred
around an area of interest. A full programme
continues during all weeks with excursions and
entertainment varying throughout the year.

Excursion costs are included in the price of your
break except for entrance fees to outside attractions
which are normally payable by guests for themselves
and accompanying carer or volunteer.

May | bring a pet?

Only guide and registered assistance dogs are
allowed, except at Vitalise Churchtown self-catering
lodges, where pets may be allowed at the Centre’s
discretion. Please contact Vitalise Churchtown
before booking.

Is smoking permitted?

Smoking is not permitted in Vitalise buildings or
vehicles and only allowed in designated areas in our
grounds. Please note that we do not expect our staff
or volunteers to help with guests’ smoking needs.

What funding options are available?
Please see the prices and funding options on page16
for more information or call us on 0845 3451970.

How do you determine your prices?

Vitalise subsidises the cost of each person’s break
through our own charity fundraising activities, and
the prices shown in this brochure have already had
this subsidy applied.

Prices shown for guest and carer accommodation
are per person, per week, with the exception of
Vitalise Churchtown self-catering lodges which are
per lodge per week. At Vitalise Netley Waterside
House prices for the suites are per week.

The published prices (except Vitalise Churchtown)
include the cost of personal care but exclude the cost
of nursing care support which is claimed back on
behalf of guests from the appropriate Primary Care
Trust at the set Registered Nursing Care Contribution
rate (currently £103.80).

By signing the UK Centre booking form, guests are
providing Vitalise with permission to claim back the
cost of any nursing support received during their
break from the appropriate Primary Care Trust. This
may require information regarding your care and
support at Vitalise to be shared with the
appropriate Primary Care Trust.

If your break is funded by a Primary Care Trust as part
of a continuing care package, the fee charged for the
break will be the full fee, inclusive of the registered
nursing care contribution.

What do | need to do if my break is funded

through direct payments?

If you are funding your break through direct
payments you need to let us know and provide
contact details for your funding authority.

How much deposit do | have to pay?
The deposit is £100 per person, per break booked.

How accessible are your Centres?

We have audited our Centres and information on
each Centre’s accessibility is available on our website
or by calling 0845 345 1970.

What happens if | lose or damage my
property?

Vitalise accepts no responsibility for lost or
damaged property.



Compare Centres

Vitalise
Churchtown

(page 10)

Vitalise
NV ELS
(page 8)

Vitalise
Sandpipers
(page 6)

Vitalise
Jubilee Lodge
(page 2)

Vitalise Netley
Waterside
House (page 4)

Suitable for All Centres are suitable for adults (no upper age limit) with physical disabilities

Children No 16-17 No No Yes*
year-olds

Alzheimer’s/ Specific Specific Specific Specific No

dementia weeks weeks weeks weeks

Learning disabilities  No No No No Yes

Personal and Yes Yes Yes Yes No

nursing care

Rooms

Single, ground floor 26 4 15 26 3

Twin, ground floor 2 8 plus 1 triple

Single, upper floor 0 17 15 0 0

Twin, upper floor 0 3 2 2 plus 1 triple

Suites No 2 No No 1

Tea and coffee Yes On request On request Yes On request

making in room

TVin room Yes Yes Yes Yes No

Hoists Yes Yes Yes Yes 2 ceiling hoists

3 portable

Pressure relief Yes Yes Yes Yes No

mattresses

Swimming pool No No Yes Yes Yes

*minimum age six years old, younger children may be allowed at Centre’s discretion.

Vitalise Jubilee Lodge
Grange Farm, High Road,
Chigwell, Essex IG7 6DP
Tel: 020 8501 2331

Fax: 020 8559 9583

Contact details Vitalise Sandpipers
Fairway, Southport,
Merseyside PR9 OLA
Tel: 01704 538 388

Fax: 01704 549 764

Vitalise Churchtown
Lanlivery, Bodmin,
Cornwall PL30 5BT
Tel: 01208 872 148
Fax: 01208 873 377 Vitalise Skylarks

Adbolton Lane, West Bridgford
Nottingham NG2 5AS

Tel: 0115982 0962

Fax: 0115 982 4920

Vitalise Netley Waterside House
Abbey Hill, Netley Abbey,
Southampton

Hants SO31 5FA

Tel: 02380 453 686

Fax: 02380 455 449
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Book your Vitalise break today - call

0845 345 1970

Office hours are 9am-5pm, Monday-Friday

“If | won the lottery tomorrow — no matter
how much - | would spend it all on breaks

at Vitalise!

Vitalise Bookings

Shap Road Industrial Estate
Shap Road

Kendal

Cumbria LA9 6NZ

Tel: 01539 735 080
Fax: 01539 735 567

Email bookings: bookings@vitalise.org.uk

Email for general information:
info@vitalise.org.uk

www.vitalise.org.uk

Register for free at www.vitalise.org.uk
for email news, info and lots more.

Vitalise Sandpipers @

L
Vitalise Skylarks

Vitalise Jubilee Lodge
[

Vitalise Netley Waterside House @
Vitalise Churchtown @






